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MINISTRY OF AGRICULTURE AND RURAL DEVELOPMENT
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REGIONE LAZIO

REGIONE LIGURIA

REGIONE LOMBARDIA

REGIONE I\4ARCHE

REGIONE MOLISE

REGIONE PIEMONTE

P.A, dI BOLZANO

P A, di TRENTO

REGIONE PUGLIA

REGIONE SARDEGNA

REGIONE SICILIA

REGIONE TOSCANA

REGIONE UMBRIA

REGIONE VALLE d'AOSTA

REGIONE VENETO

FOOD AND VETINARY SERVICE

M jnistry of Agriculture of the Republic of Lithuania

Administration des Services Techniques de I'Agriculture Service de la Protection des
v6g6taux
Agricultural Directorate Ministry for Sustainable Development, the Environment and
Climate Change

MINISTRY OF ECONOIVIIC AFFAIRS

CENTRAL COIVPETENT AUTHORITY

Ministry of Agriculture and Rural Development

MINISTRY OF AGRICULTURE, FORESTRY AND FOOD

Central Controlling and Testing Institute in Agriculture (CCTIA)

Ministerio de Medio Ambiente y Medio Rural y Marino

ANDALUCIA
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PRINCIPADO DE ASTURIAS

ISLAS BALEARES

ISLAS CANARIAS

CANTABRIA

CASTILLA-LA MANCHA
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EXTREMADURA

GALICIA

LA RIOJA

COIVUNIDAD DE MADRID

Region de Murcia

Comunidad Foral de Navarra

Pais Vasco

Comunidad Valenciana

SWEDISH BOARD OF AGRICULTURE
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3. lrregularity, infringement, fraud, other issu,e and suspicion thereof (hereinafter "irregularity")
*i'i!l;:: 

FAKE CERTIFICATE
,rri!{ } li}iirxr Fake certificate being used by Taiwanese Spa "Feiliya"
'.iirr i,..iJrlrli$s +$Ei+$:\r:lri'ri: Serious - fraudulent use of Organic certificate

..j..,:1--r,. zir*?r.iy 1*i*r'r'**;1: Taiwan's Council of Agriculture

Dctection Context

i:,ri.i; 05/09/2019
friiiiii Feiliya Spa in Taiwan

ftlr$r;rtilirl!r rir,.l+t:'rirt1,t tltt Customer
;r!*ttrli.i.ilv:
r. I,i l*$ i $ i.ri I f.I iil :rlft 1," { ref * r<r* *r{r }} ;
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Description

* il tr1,; l

a:lr;:cd I lr;*#* ;;;;rl'r ri:
i:)ii1d.l iL$f*+l$l

Consignment
i".,.-r r r: i tl: * l.r r'; r r I I i * : i . J J,i i i ) e r ! * t: tl it+ r I

i'i::ijiiii y )r1 ilr i|lii]:

Essential oil

Spa's own

f$lill rlct l.qrcss v,i0i$llt, v*lurtr*:
#th*r in{fl i'ft16f i *i'r i

Supply chain

<:il<)ratof ljtl*q_*
Feiliya (Spa)

e*il{.}+[ t]]i]t*ils ..L:,"i:":J--.t^tSti:::j1::1lly'lr1.f:-*,::t^:,"tl.:i::Jsii..1.i."-.*... . ..
https://reurl,cc/NDaGQ

Dr:l$crlpti0n: Essential oils not supplied by UK operator. Contacted Taiwan's Council of Agriculture.
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Email from Customer:
Please allow me to introduce myself. My name is Danny, and ljust talked to you on the phone. My wife purchased one essential oil bottle at a spa shop
in Taiwan, which is very expensive, and they say because the oil is organic and special. ljust want lo make sure the essential oil is worthy. lt will be
grateful if you can help me clarify my doubts. Below are my questions.
1. ls the attached Certification of Registration authentic?
2. Has your company ever sold essential oils to a Taiwanese company called Feiliya? The spa shop says they import your essential oils, but I don't find
any information about your company in the product's label In their explanation, they use your material and put in their own bottle/name. They just
show us this certificate.
3. Do yout organic essential oils cover the regions from ltaly, Spain, Somalia, Morocco, South Africa, Australia, India, Nepal, America, Portugal, and
EgVpt? They brag that their essential oils are from all of the world. For example, this is an organic grape fruit oil from America (https://reurl.cc/NDaGQ) |

am very confusing because I thought organic is difficult to produce or harvest.
Sorry for the inconvenience caused and your kind help at the same time,

ttitz: l.sialel
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